
Boost Productivity with a  
Better Way to Work

Public Sector – Government
IT Modernization 

Industry Strategic Challenges
Beyond tight budgets, public sector agencies face a range of other pressures. 
Paramount among them is the need to ensure the security of their data. In addition, 
ever-more mobile and tech-savvy citizens expect these agencies to behave 
like private sector enterprises, and use the power of technology to streamline 
processes and make interactions easier. Internally, expectations are changing, 
too. Like workers worldwide, public sector employees increasingly value the 
ability to work seamlessly from wherever they are—in the office or on the road. 
To attract the most qualified talent, agencies must adapt to fit the new ways that 
people expect to work. As a step toward meeting these challenges, many public 
sector institutions have deployed mobile technology solutions on a limited 
basis. But to date, concerns about the risk of data loss exposure have slowed the 
implementation of more comprehensive mobile strategies. 

Mobile technology can improve internal communications and access to information 
within public agencies, and enable redesigned service delivery—all at a reduced 
IT cost per person. And from field staff to specialized professionals to department 
leaders, freeing government employees from the constraints of location and 
time with powerful, enterprise-class mobile devices can boost productivity. In 
one example in Michigan, the state government equipped its 47,000 employees 
with rugged, security-enhanced 2:1 Ultrabook™ computers. The results: more 
streamlined and consistent device and security management, reduced IT costs per 
person, and enhanced productivity and employee satisfaction.

Despite mobile technology’s widely acknowledged promise, concerns about 
security and manageability have held the public sector back from fully embracing 
it. But the reality is that doing nothing comes with substantial costs: older devices 
leave agencies more vulnerable to data breaches; require more time and money to 
maintain; and reduce employee productivity by as much as 50 percent.3 Now new 
mobile technologies can actually be harnessed as tools for security enhancement. 
Hardware-accelerated encryption protects data at rest and in flight. This, combined 
with the ability to verify identity via multi-factor authentication and enable access 
to particular sites, transforms a mobile device into a powerful security key.4 Given 
these new capabilities, deploying mobile solutions as part of a comprehensive 
workplace transformation strategy makes more sense than ever.

New mobile technologies from Intel help public sector agencies protect data 
and empower workers while reducing IT costs 
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  Software and workloads used in performance tests may have been optimized for performance only on Intel microprocessors. 
Performance tests, such as SYSmark and MobileMark, are measured using specific computer systems, components, software, 
operations and functions.  Any change to any of those factors may cause the results to vary.  You should consult other  
information and performance tests to assist you in fully evaluating your contemplated purchases, including the performance  
of that product when combined with other products. For more complete information about performance and benchmark 
results, visit http://www.intel.com/benchmarks.

 1 As measured by SEG572, which is an office productivity and multitasking workload using Word (save to PDF), Excel (recalc), 
PowerPoint (slide sort), and NXPowerLite Desktop (to shrink contents with office documents, kind of like compression), all while 
playing video in the background (simulating the watching of a business training or webcast).

 2 As measured by Windows 10* EEMBC Browsing Bench Component Average Power.
 3 As measured by an overall score of SYSmark* 2014, which is a benchmark from the BAPCo* consortium that measures the 

performance of Windows* platforms. SYSmark tests three usage scenarios, including office productivity, media creation and 
data/financial analysis using real applications from independent software vendors such as Microsoft* and Adobe*. 
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Cost-effective mobile solutions from Intel are designed to 
help protect data, increase efficiency, and empower workers. 
Implementing a mobile strategy based on Intel®-based 
solutions allows public institutions to meet the needs of 
their employees and citizens—and the demands of their 
budgets—today, while planning effectively for the future.

Business Drivers and Desired Outcomes 
Mobile solutions allow public sector institutions to:

• Increase employee productivity through improved 
collaboration and greater flexibility 

• Reduce IT and operational costs for more cost-effective 
service delivery

• Simplify the integration and management of a wide variety 
of disconnected systems, and improve security, while 
reducing capital costs

• Equip workers with the right solution for their specific use 
case, with an awareness that there is no one size fits all

• Deliver new citizen-centric services and service 
improvements while maintaining security standards

• Streamline interactions between citizens and government 

Digital Transformation and Business Innovation 
Replacing older PCs and systems with new Intel®-based 
mobile solutions enables public sector organizations to:

• Transform a potential source of vulnerability into a 
powerful tool for security defense with the ability to verify 
identity, transmit encrypted data, and control access to 
specific sites and services

• Increase efficiencies and reduce TCO with remote 
manageability tools that help minimize downtime and 
save time and money spent on repairs

• Maximize productivity in the office and on the go with 
improved systems performance, long-lasting battery life, 
and flexible form factors

• Support easy collaboration for teams on the move

• Enable transitions between field work and the office

• Gain enterprise-class benefits and performance headroom 
for the future with Intel® Core™ processor-based systems 

Enabling Transformation 
Equipping public sector employees with mobile devices 
based on Intel’s newest architecture provides the flexibility 
to work anywhere—in the office, at home, or on the road—
with one device, enhancing productivity and employee 
satisfaction. Conferencing software that simplifies meeting in 
real time—no matter where attendees are located—

makes collaborating easier. And remote device management 
capabilities make it possible to lower maintenance costs and 
IT costs per person while improving security. From mobile 
devices to infrastructure, Intel and its ecosystem partners 
provide comprehensive, mature, cost-effective, end-to-end 
solutions that are easy to deploy, manage, and maintain. 

Solution Summary
Mobile technologies from Intel provide public sector 
employees with a new, better way to work—one that 
minimizes the delays that can slow productivity. With 
hardware-enhanced security, thin, light, rugged form  
factors, and wireless capability, employees on the move  
gain the flexibility to work effectively from wherever they 
need to. It all adds up to a more efficient, productive, and 
satisfied workforce.

Solution Ingredients
• 7th Gen Intel® Core™ vPro™ Processors
• Intel® Authenticate Technology
• Intel® Identity Protection Technology (Intel® IPT)
• Intel® Solid State Drive (Intel® SSD) Professional Family
• Intel® Remote Secure Erase
• Opal v2.0 Self-Encrypting Drive
• Intel® Active Management Technology (Intel® AMT)
• Intel® Stable Image Platform Program (Intel® SIPP)
• Intel® Optane™ memory ready
• Thunderbolt™
• Intel Unite® solution
• Intel® Data Guard

Strategic Solution Partners 
• Acer* • Hewlett-Packard*
• Asus* • Lenovo*
• Dell*

Intel Technology Foundation
Pioneering mobile technologies from Intel are delivering 
the security, manageability, and productivity advances 
enabling the modernization of the public sector today. With 
extensive experience and a broad ecosystem, Intel can help 
governments and other public entities develop a mobile 
strategy that fits their specific circumstances.

To find the solutions that are right for your public sector 
organization, contact your Intel representative or visit  
intel.com/government.
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