
Meeting the 
PC Challenge 
in the Hybrid 
Workplace

Work is no longer something that only takes 
place at the office.  
Your workplace is now just as likely to be your kitchen, your spare room, an airplane,  

or a waiting room as it is a cubicle or corner office. Welcome to the hybrid workplace. 

When work can happen anywhere and everywhere, you need to make sure your users 

have tools in place that can keep up. While the PC continues to be the primary device 

the global workforce depends on to get work done, your users must have the right PC 

to meet the needs of the hybrid workplace. Here are the questions you need to ask to 

help ensure you’re solving all your hybrid workplace PC challenges.



What kind of PC performance does 
the hybrid workplace require?
Just because employees aren’t working at their office desks doesn’t mean they aren’t 
hard at work. That means they need PCs that provide all the performance required to 
run today’s most complex applications. Employees now rely on video conferencing 
to connect with colleagues who are in the office and working remotely. The hybrid 
workplace, by definition, requires users to be able to work from anywhere, making 
mobility a must. 

Laptops designed with Intel vPro® provide the business-class PC performance 
employees require to work with the most applications. A new PC powered by Intel 
vPro delivers 52% better Microsoft Office performance1 while providing 41% faster 
office productivity during a video call.2 Even demanding applications like content 
creation are no problem; Intel vPro delivers up to 2.5x faster video editing with 
Adobe Creative Cloud.3
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2 What are the security requirements  
of the hybrid workplace?
When your employees are working at the office, you can use the full force of your 
network security measures to keep their devices safe and secure. However, the hybrid 
workplace means that employees are often working outside the confines of your 
network. As employees move back and forth between your network and outside 
networks, you need to ensure their PCs stay secure no matter what. 

Laptops designed with Intel vPro deliver the business-class PC security features 
users need to minimize risks from security threats. Intel® Hardware Shield, available 
exclusively on devices with Intel vPro, delivers integrated, hardware-based PC 
protection features such as below-the-OS security, application and data protections, 
and advanced threat detection. In addition, Intel® Core™ vPro® mobile processors 
feature groundbreaking technology to help shut down an entire class of attacks that 
have long evaded software-only solutions4 while providing the industry’s first silicon-
enabled AI threat detection to help stop ransomware and crypto mining attacks.5



How is IT supposed to manage PCs  
in a hybrid environment?
The days of IT providing in-person tech support are over. In the hybrid workplace, 
you can’t assume that you’ll be able to walk over to an employee’s desk to 
troubleshoot an issue. Employees are just as likely to be working across the country 
as they are working down the hall. But for the hybrid workers outside the office, their 
PCs are their entire work experience and lifeline to the office; they need as close to 
100% uptime as possible. 

Laptops designed with Intel vPro make it easier for IT to manage PCs no matter where 
the device is located. As part of Intel vPro, Intel® Active Management Technology 
includes remote management features to discover, monitor, repair, restore, and help 
protect networked PCs and other devices. Not only does it help you react faster, but it 
can also help you maximize your IT operations budget. 
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say Intel vPro helped 
them to respond 
to employee needs 
more quickly after 
quarantine.6

agree Intel vPro 
helped them  
reduce their PC 
management costs.7

I T D M s  S U R V E Y E D :

91% 74%



Notices and Disclaimers

Performance varies by use, configuration and other factors.  Learn more at www.Intel.com/PerformanceIndex  . 

Performance results are based on testing as of dates shown in configurations and may not reflect all publicly available  updates. 
See configuration disclosure for additional details. 

No product or component can be absolutely secure.

Intel technologies may require enabled hardware, software or service activation. 

Your costs and results may vary.

© Intel Corporation. Intel, the Intel logo, and other Intel marks are trademarks of Intel Corporation or its subsidiaries. Other names 
and brands may be claimed as the property of others.

1 As measured by PC Mark 10 Application overall score 11th Gen Intel® Core™ vPro® i7-1185G7 Processor vs. 8th Gen Intel® Core™ 
vPro® i7-8650U Processor.

2 As measured by Productivity and Collaboration Workflow 11th Gen Intel® Core™ vPro® i7-1185G7 Processor vs. 8th Gen Intel® 
Core™ vPro® i7-8650U Processor.

3 As measured by Video Editing workflow. 11th Gen Intel® Core™ vPro® i7-1185G7 Processor vs. 8th Gen Intel® Core™ vPro®  
i7-8650U Processor.

4 Intel Control-flow Enforcement Technology (CET) is designed to help protect against jump/call-oriented programming  
(JOP/COP) attack methods and return-oriented programming (ROP) attack methods, malware known as memory safety issues, 
which comprise over half of ZDI-disclosed vulnerabilities. Visit www.intel.com/11thgenvpro for details. Results may vary.

5 In thin and light Windows-based PCs, based on the December 2020 IOActive study (commissioned by Intel) comparing  
malware detection by Intel 11th Gen Core vPro® platform with Intel® TDT and AMD Ryzen Pro 4750U-based system.  
Visit www.intel.com/11thgenvpro for details on Intel’s industry-leading CPU behavior monitoring technology. Results may vary.

6 “The Total Economic Impact™ of the Intel vPro Platform,” an Intel-commissioned study by Forrester Consulting, January 2021, 
which surveyed 416 ITDMs at enterprises across the world using Intel vPro® platforms, including US, UK, Germany, Japan,  
and China. 91% respondents marked “agree” or “strongly agree” to this statement. Read the full study. Results may vary.

7 “The Total Economic Impact™ of the Intel vPro Platform,” an Intel-commissioned study by Forrester Consulting, January 2021, 
which surveyed 416 ITDMs at enterprises across the world using Intel vPro® platforms, including US, UK, Germany, Japan,  
and China. 74% respondents marked “agree” or “strongly agree” to this statement. Read the full study. Results may vary.

Empower the Hybrid Workplace 
with Intel vPro 
Laptops designed with Intel vPro give IT and users the performance, security, and 
capabilities required to enable work from anywhere.  Learn more about Intel vPro.

How can IT enable a stable PC fleet  
in a hybrid environment?
In a hybrid workplace environment, it can be easy to lose visibility into the state of your 
PC fleet. As employees come and go, you run the risk of them working with a range of 
devices with different components, all of which need to stay patched and deliver the 
performance your users expect. 

Laptops designed with Intel vPro Enterprise for Windows give IT and users the stability 
required to do their best work. These devices must meet rigorous criteria and testing 
requirements for a comprehensive list of components, including processors, graphics, 
chipsets, and networking, giving you confidence that these PCs can deliver the quality, 
reliability, and compatibility you and your users need. In addition, the Intel® Stable IT 
Platform Program provides platform validation that aims for zero hardware changes 
throughout the buying cycle for at least 15 months or until the next generational release. 
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http://www.Intel.com/PerformanceIndex
https://www.intel.com/content/www/us/en/now/11thgenvpro.html
https://www.intel.com/content/www/us/en/now/11thgenvpro.html
https://tools.totaleconomicimpact.com/go/intel/vproplatform/
https://tools.totaleconomicimpact.com/go/intel/vproplatform/
https://www.intel.com/content/www/us/en/products/docs/processors/vpro/vpro-platform-brief.html

