
7 Myths of Digital 
Collaboration  
in Education

Whether instruction is in-person, remote or hybrid, 
digital collaboration solutions bring educators and students together to share 

ideas, while also supporting staff and parent-teacher meetings. But choosing the 

right collaboration tools is critical. Many institutions make do with a “good enough” 

approach, believing that security issues, inconsistent user experiences and technical 

difficulties are unavoidable — even as they waste valuable class time. But these beliefs 

are based on myths that today’s technology is upending.

Here are seven digital collaboration myths that might be holding your 

institution back. Read on to discover the new realities.



If you have a different device,  
you may be out of luck.
As hybrid instruction becomes more common, the myriad devices, operating systems 
and peripherals involved in the average class session or meeting presents a challenge 
for both users and IT teams. Students, parents and colleagues may not use the same 
technology your institution relies on. Fortunately, this hurdle can easily be overcome 
with the right digital collaboration solution. 

To simplify the user experience and facilitate efficient collaboration and instruction, 
look for a solution built on an open, extensible platform that is compatible with all 
major devices and operating systems. It should easily integrate with off-the-shelf apps 
for just-in-time tech and offer a publicly available software development kit (SDK) that 
lets developers create custom solutions to address their institution’s unique needs.
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Multiple video conferencing  
solutions aren’t fully supported. 
You can’t always use your school’s preferred video conferencing solution. When  
a colleague or student uses a different tool or isn’t familiar with your chosen tool, 
you have to compromise. 

But mixing multiple video conferencing solutions can affect usability and make it 
harder to share a wide variety of rich content. To maximize participants’ power to 
collaborate, select a platform that provides the same consistent user interface and 
viewing experience, no matter what video conferencing solution users employ. In-class 
and virtual learners will see the same content, while instructors can expand students’ 
horizons with remote access to guest presenters and lecturers. 
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Uninvited attendees are inevitable. 
 “Zoom bombing” may have made for some humorous stories during the pandemic, but 
when uninvited attendees join a class or meeting, it’s no joke. Students may be exposed to 
inappropriate behavior or content, and their privacy and your institution’s security are at risk. 
Even when the intrusion is harmless, such as a student accidentally joining the wrong class, 
removing that student often requires terminating the whole session and starting over. 

Fortunately, there’s an easy way to keep classes and meetings safer from outsiders. 
Choose a collaboration platform that provides rotating PINs to keep interlopers out 
as well as the ability to disconnect individual users without ending the meeting. A 
robust solution will offer default education settings to let instructors view participants’ 
content before it is shared and control who presents. 
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4 You can’t easily annotate screens. 
Annotating shared content during class helps instructors explain complex concepts, 
present examples and quickly gather and share students’ ideas. But the annotation 
feature in many collaboration solutions can be confusing to use, while others don’t 
support real-time annotation. 

A collaboration platform that lets you annotate in real-time by simply clicking on a 
toolbar and selecting a marker avoids wasting precious instructional time. Choose 
a solution with built-in annotation tools that let participants draw and notate on 
the display. Plentiful plugins that easily integrate with leading educational apps and 
peripherals, such as document cameras and digital whiteboards, will offer the flexibility 
needed to support learning in class, at home or in a hybrid setting.

It’s not possible to improve the 
security of meetings without 
additional configuration.
Meetings such as parent-teacher conferences require sharing students’ personal 
information. Using the wrong collaboration platform can put this data at risk, especially 
when participants join the group remotely. Some collaboration solutions require 
integration with your identity management platform to facilitate user validation; others 
don’t allow for security configuration beyond providing a passcode option. 

Fortunately, it’s possible to avoid the extra step of additional configuration. Look for a 
cloud solution that uses IP direct connections to keep sensitive data protected within 
your local network firewall instead of transmitting it to the cloud. A solution that has 
application-layer encryption built in also will help safeguard data when sharing content 
and files, even when remote users join.
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Instructors must stay tethered  
to a desktop device. 
Whether helping students with their work or demonstrating a science experiment, 
instructors must be free to move around the classroom while they teach. A collaboration 
solution that chains teachers to their desks or lecterns limits their ability to instruct, 
especially in hybrid settings that combine virtual and face-to-face interaction. 

Untether instructors with a solution that makes it easy for teachers and students 
to share digital content to any display or device wirelessly, inside or outside the 
classroom. Set free of clunky cables, instructors can better engage students with  
an active learning experience that responds to their needs. 
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A new solution requires new devices 
and user training.
Complex collaboration solutions requiring user training eat up instructional time that 
students and teachers can’t afford to lose. Eliminate the need for time-consuming 
training by selecting a solution featuring an intuitive user interface that works 
for all participants, from younger students and busy parents to instructors and 
administrators. Users should be able to join meetings in just a few clicks with the same 
simple instructions across devices and solutions. 

Budget is always top-of-mind in educational settings, so in addition to finding an 
easy-to-use solution, look for an easy-to-deploy solution offers the flexibility to turn 
existing displays, such as TVs, into content-sharing tools, with no need to invest in 
additional hardware or cables.  
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Intel technologies may require enabled hardware, software, or service activation.

No product or component can be absolutely secure. 

Your costs and results may vary. 
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The New Reality 
of Classroom 
Collaboration  
As schools adapt to a new reality post-pandemic, choosing the right collaboration 

tools is more important than ever. The wrong collaboration solution can mean 

wasted time, inequitable student experiences and lost potential. The right one  

can create an immersive, collaborative learning experience in both virtual and 

face-to-face environments. 

The Intel Unite® solution is more secure, intuitive digital collaboration platform that 

provides a consistent user experience for instructors, students and administrators 

alike, helping your institution move confidently into the future of education.

Start your journey to frictionless classroom collaboration today with  

the Intel Unite solution. 

https://www.intel.com/content/www/us/en/architecture-and-technology/unite/education-overview.html

