
Digital collaboration solutions bring employees 
together to share ideas and inspire each other
— but using the wrong collaboration tools can prevent teams from making the most 

of their meeting time. Many organizations make do with a “good enough” approach to 

digital collaboration, believing that security issues, inconsistent user experiences and 

technical difficulties are simply unavoidable. But these beliefs are based on myths that 

today’s technology is upending. 

Here are six digital collaboration myths that might be holding your organization  

back. Are you falling for these falsehoods? Read on to discover the new realities. 

6 Myths of Digital 
Collaboration



If you have a different device,  
you may be out of luck.
As more employees work remotely and a BYOD approach to hardware becomes more 
common, the myriad devices, operating systems and peripherals involved in the average 
meeting presents a challenge for IT teams seeking to provide a unified user experience. 
This challenge will only increase as hybrid work becomes more popular. Fortunately,  
it’s a hurdle that can easily be overcome with the right digital collaboration solution. 

Look for a solution built on an open, extensible platform that is compatible with all 
major devices and operating systems. It should easily integrate with off-the-shelf apps 
for just-in-time tech, and offer a publicly available software development kit (SDK) that 
lets developers create custom solutions to address their organization’s unique needs.
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2 All meetings are the same.  
Meetings happen for a variety of reasons, such as project collaboration, a sales 
presentation, or just a quick check-in. You need a flexible solution that allows you to 
decide what hardware and peripherals you want in individual meeting rooms, the freedom 
to choose the computer you use as a hub and the ability to integrate it all on a single 
platform that gives every user the same simple user experience. With this flexibility, you 
can create purpose-specific spaces, such as a room that is audio only or one that is for 
white boarding. Or you may offer a more extensive collaboration space that offers multiple 
peripherals for extensive collaboration with on-site and remote attendees.

Multiple video conferencing solutions 
aren’t fully supported. 
You can’t always use your preferred video conferencing app, be it Zoom, Microsoft Teams 
or Webex. When a client, vendor or partner uses a different solution to collaborate, you 
have to compromise. But using multiple video conferencing solutions can affect the 
usability of both platforms and make it harder to share content such as full-motion video. 
To maximize your potential to collaborate, select a platform that provides the same 
consistent user interface, no matter what video conferencing app participants employ. 

3



It’s not possible to improve the 
security of meetings without 
additional configuration. 
Since collaboration often requires sharing sensitive information, using the wrong 
collaboration platform can put your data at risk, especially when participants are 
joining the group remotely. Some collaboration solutions require integration with  
your identity management platform to facilitate user validation; others don’t allow  
for security configuration beyond providing a passcode option. 

Fortunately, it’s possible to avoid the extra step of additional configuration. A solution that 
has built-in application-layer encryption will help safeguard data for more secure file and 
content sharing. Look for a cloud solution that uses IP direct connections to keep sensitive 
data protected within the local network firewall instead of transmitting it to the cloud. 
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You can’t keep out uninvited attendees.
“Zoom bombing” may have made for some humorous stories during the pandemic, but 
when uninvited attendees join a meeting, it’s no joke. Your organization’s security is at risk. 
Even when the intrusion is harmless, such as an employee accidentally joining the wrong 
meeting, removing them often requires terminating the whole session and starting over. 

Fortunately, there’s an easy way to keep your meetings safer from outsiders. Choose a 
collaboration platform that provides rotating PINs to help keep interlopers out, as well 
as the ability to disconnect individual users without ending the meeting, so you don’t 
waste any time. 
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You can’t easily annotate screens.
The ability to annotate shared documents or data during meetings is a game-changer, 
allowing teams to quickly incorporate group feedback so they can be more agile and 
responsive. But the annotation feature in many collaboration solutions is confusing  
to use, while others don’t support real-time annotation. 

A collaboration platform that lets you annotate in real-time by simply clicking on a 
toolbar and selecting a marker means no time is wasted, so no ideas are forgotten. 
Choose a solution with built-in annotation tools that let participants draw and notate 
on shared content. 

Intel technologies may require enabled hardware, software or service activation.

No product or component can be absolutely secure. 

Your costs and results may vary. 

The latency and resolution of any video or images transmitted by the Intel Unite technology is dependent on the performance of 
the hardware configuration and internet connectivity used.
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 The New Reality  
of Collaboration 
As a growing number of organizations adopt hybrid workplaces, choosing the  

right collaboration tools for your company’s needs is more important than ever. 

The wrong collaboration solution can mean wasted time and lost potential,  

while the right one enables efficient, productive meetings. The Intel Unite® solution 

is a more secure, intuitive digital collaboration platform that provides a consistent 

user experience to get the most from your employees’ collaboration efforts. 

Start your journey to frictionless collaboration today with the Intel Unite solution.

https://www.intel.com/content/www/us/en/architecture-and-technology/unite/intel-unite-overview.html

