
Is It Time to 
Stop Wasting 
Patient Care 
Time?
How Traditional Collaboration 

Solutions Can Become a Burden 

— and What to Do About It



I’m a clinician,  
not a tech specialist.  
I just want an easy  
tool to communicate  
and share information  
with teams and 
patients, whether 
we’re in the same 
room or not.
Too often, the communications tools you have at your 
disposal are complicated, time-wasting and ineffective.

Here are four ways technology can get  

in the way of sharing information with 

your care teams, your colleagues and 

your patients, and how you can cure 

these problems.



Sorry, hold on… 
my screen is frozen. 
Medical professionals never have enough hours in 
the day; any burden that takes away from time with 
patients is a problem. Whether care teams are meeting 
to discuss cases or using hospital room screens to 
consult directly with patients, the last thing you need is 
connection problems with your collaboration tools. 

If the tools are delivered solely over the internet and 
something goes wrong with the connection, the video 
can freeze, participants’ audio can go out or the whole 
session can go down. Also, when data is transmitted 
out to the cloud, it makes you wonder if your patient 
information is really secure.

The Cure: Look for a collaboration platform that uses a 
hybrid architecture that leverages the cloud in the most 
efficient way possible. When teams share content in the 
clinic or hospital, it can happen as local communication 
that delivers superior reliability and keeps patient data 
within your HIPAA-compliant network firewall.



Can you 
pull those 
charts up 
again?

When medical teams are meeting — whether participants are in the same room or attending 
remotely —they need to share information like electronic patient charts, imaging, lab 
reports and even HD video, and be able to make notes. Many collaboration tools don’t allow 
multiple users to share content to the display simultaneously and may not offer real-time 
annotation capabilities. Further, they may not offer apps that can be easily integrated to add 
room controls, document cameras, digital whiteboards and other capabilities that help your 
teams focus on patient care, rather than the lack of meeting technology features.

This leaves participants spending precious time passing control to each other to share 
content — and repeating the process multiple times.

The Cure: A collaboration solution that lets up to four users share their screens 
simulatenously, wirelessly and with real-time annotation.



Why can’t we 
see eye to eye? 
When consulting with a patient in an exam 
or hospital room, you may have a computer 
in the room with its monitor on a table or 
cart. As you pull up the test results, medical 
images or other information to share, the 
patient gets a good view of the back of 
your head or — at best — your profile. Just 
when you want to be able to look into the 
eyes of your patient as you share important 
information, you’re stuck behind a screen.

The Cure: Your collaboration platform 
should allow you to easily share electronic 
charts, imaging and other content on 
whatever screen is available in the room, 
such as the TV.



I spend more time 
changing in and 
out of PPE than 
with my patients. 
Checking in with patients in hospitals today 
means everyone who is with you (residents, 
nurses, etc.) has to don PPE before entering 
a patient’s room and doff it as soon as 
you’re done — and then repeat the process 
at the next room. And while nurses can 
monitor patients remotely, they can’t easily 
communicate. As they provide around-the-
clock care, they must carry out these PPE 
procedures every time they need to enter 
a patient’s room. This burden for doctors, 
residents and nurses isn’t just costly; it takes 
time away from patient care. 

The Cure: A simple app that connects to  
the in-room camera, microphone, speaker  
and monitor. This allows clinicians to simply 
click a link in the patient’s EHR to connect 
instantly to the patient’s room to observe  
and communicate. They can even make the 
camera pan, tilt or zoom.



Intel technologies may require enabled hardware, software or service activation.

No product or component can be absolutely secure. 

Your costs and results may vary. 

Intel Unite technology is not intended for use in the diagnosis, treatment or cure of any illness, injury or disease. 

The latency and resolution of any video or images transmitted by the Intel Unite technology is dependent on the performance of the hardware configuration and internet connectivity used.
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What If...?  
What if you had a single technology platform that integrated 
all the hardware, software and collaboration features 
you need into a powerful solution that was so quick and 
easy to start using that you could almost forget about the 
technology and focus on patient care? What if it added 
capabilities that didn’t just simplify but actually enabled you 
to improve care delivery?

You have a choice. 

 
Learn more about the Intel Unite® 
solution, which lets healthcare 
providers start working together 
in seconds and communicate with 
colleagues and patients in ways that 
you haven’t even imagined.

Start here.

https://www.intel.com/content/www/us/en/architecture-and-technology/unite/healthcare-overview.html

